
It usually starts with an email …and your 
underwriters need to quickly process time-
consuming and unstructured data. Submissions 
are a critical point in the underwriting process 
and ultimately determine how much business  
you can write. 

Get control of your submission chaos, and free 
your teams from manual tasks. Smart Submission 
uses AI to provide intelligent automation that 
extracts data in seconds from any format.

We help you rapidly ingest, classify and triage 
new submissions.

Core Benefits

Unified inbox 

Give your teams a real-time 
view of the Smart Submission 
shared inbox.

Triage dashboard

Provide your teams with a 
view to efficiently triage and 
manage submissions inbox.

Make sense of  
unstructured data

Data extraction to 
create submissions with 
unstructured data.

Real-time insights 

Advanced rules can be 
created to determine 
appetite and other 
business preferences.

Automated submissions 

Submissions can be created 
automatically with little to  
no rekeying.

Manage your SLAs

Set your SLAs and logic to 
manage submission timing 
and prioritisation.

Improved performance 

Increase your submission-to-
quote ratio with Send.

Connect to your Workbench

Smart Submission easily 
connects with Send 
Underwriting Workbench 
for a seamless end-to-end 
underwriting process.

“Submissions created in minutes, not hours.”

With Smart Submission 
you can easily prioritise 
risks in appetite, saving you 
time and increasing your 
win rate. The result? Faster 
submissions processing.

Automate Your Underwriting Submission 
Process to Write More Business, Faster.
Smart Submission from Send.

Learn more at: send.technology/smart-submission #underwritingevolution



What once was a messy and time-consuming 
process will feel effortless, giving your underwriting 
teams the confidence to write better business, 
faster.

We recognise that organising submission data is 
critical to the success of your underwriting process.

From the insertion of customer-defined rules to 
automatically identifying the appropriate SLA – 
Smart Submission provides the insurance expertise 
and workflows to support this.

Core Features

Smart Submission is available as a 
stand-alone product or as part of 
Send Underwriting Workbench.

Send partners with best-in-class data ingestion 
technologies as we continue to expand our library 
of integrated vendors. We can align to your business 
requirements and lines of business.

Faster submissions with AI 

Advanced AI to extract data, 
auto-populate submissions, 
and highlight any missing 
information.

Enhanced  
submission routing

Configurable workflows, 
duplication and knock-
out rules, and the ability 
to manage submission 
priorities.

Visibility of your 
submissions

Central visibility of 
submission status to be 
able to track at individual 
and team levels and  
identify bottlenecks.

Enriched submission data 

Submissions are enriched 
with third-party data APIs to 
improve the quality of data 
on your submissions.

DATA INGESTION TECHNOLOGIES

Manage inbox chaos and speed-
up submissions with automated 
extraction and processing.

Smart Submission will transform the  
way your business views submissions.

Learn more at: send.technology/smart-submission #underwritingevolution


